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Safe Haven in Epsom

If you’re looking for someone to talk to, or just a space to meet people
who may be going through a similar emotional or mental health crisis
as you, then come and see us at the Safe Haven in Epsom.

We’re an informal safe space that support you to take control of, and
improve, your own mental health. We provide a warm and friendly
place to help you do so.

You’re welcome even if you live outside of the Epsom area—our doors
are open to everyone who needs us.

If you prefer to remain anonymous, you can—we don’t mind.

What can | expect?

. A welcome with a hot drink

. No waiting

. Help and support from professionals and others going
through similar experiences

. Ability to simply have your own space

. Private space for one-to-one time with a professional if you

wish
. You can remain anonymous
. Your visit won’t be recorded ’

on your medical record
. Signposting to other services
if desired and appropriate
. Supporting you to better
manage your mental health
. Open to everyone,
regardless of where you live
. Disabled access
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If you need this leaflet in an alternative format please contact Surrey Downs
CCG Communications Team 01372 201500

Where can you find us?

We use the Brickfield Centre
building at the address

below. K Des
Brickfield Centre WX i /ey Y

TrustFord Epson
>ar & Transit'Centre o nSlorage King Epsom

Portland Place @~ = frmmew

13
S

- Self Storage Units

Epsom
@, P The Brickfield Centre
S \3 % % %,
urrey gt @ 5 %
2 < Q
KT17 1DL £
- 9 Rainbow Leisure Centre )
" Q Wallace Field
p.'\?l \’v/, Junior School o
QG
Travelodge & o &
Epsom Centra L s Alexandra
Epsom 7 @ Recreation Wallace Field
omas ( OL Ground  Infant Sch
~

When:

6pm—11pm every evening, 365 days of the year.
If you need support at other times

We’re open every evening of the year, but sometimes you might need
support during the day. If you find yourself in this situation, there are a
number of other services available to support you during an emotional

or mental health crisis.

The Samaritans can also provide support and are available 24 hours
a day, every day. Call them on 116 123 or visit their website:
www.samaritans.org

The Crisis Mental Health Helpline is available 24 hours, 365 days a
year. You can call them on 0800 915 4644. There is a

SMS texting facility for people who are deaf or hard of hearing: 07717
989 024 . For more information on other mental health services in the

area, see: www.surreydownsccg.nhs.uk/emotionalwellbeing



